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EFFECTIVE IMMEDIATELY!

IN ORDER TO HELP CONTROL THE SPREAD OF THE CORONAVIRUS, MEADOW CITY EXPRESS IS CHANGING 
HOURS OF OPERATION.  WE WILL BEGIN SERVICE AT 8:30 A.M. AND END AT 3:00 P.M.  THIS WILL GIVE 
OUR DRIVERS THE OPPORTUNITY TO DISINFECT THEIR BUSES THOROUGHLY FOR YOUR SAFETY AND 
THEIRS.  DISPATCH WILL CONTINUE TO BE AVAILABLE FROM 8:00 A.M. TO 5:00 P.M. AND WILL 
CONTINUE WITH SCHEDULING ACCORDINGLY.  WE WILL ALSO BE SUSPENDING COLLECTION OF FARES 
DURING THIS TIME PERIOD TO HELP CONTROL THE SPREAD OF THE VIRUS.   

WE ARE WORKING ON A DAY TO DAY BASIS SO SERVICES CAN CHANGE OR BE SUSPENDED AT ANY TIME.  
WE WILL BE DOING PERIODIC WELFARE CHECKS ON ALL OUR PASSENGERS TO ENSURE THAT EVERYONE 
IS SAFE AND HAS ACCESS TO ANY AND ALL RESOURCES NEEDED.  OUR STAFF WILL WORK HARD TO 
ENSURE THAT WE HELP IN ANY WAY POSSIBLE TO FULFILL YOUR ESSENTIAL NEEDS.  WE HAVE POSTED 
AND ARE HANDING OUT HOTLINE NUMBERS FOR SOME ASSISTANCE PROGRAMS.  SHOULD WE COME 
TO THE POINT OF SUSPENSION OF SERVICES, WE WILL ADVISE OUR PASSENGERS IMMEDIATELY AND 
WILL MAKE ALL EFFORTS TO CALL THEM ON AN INDIVIDUAL BASIS TO ENSURE THAT THEY ARE NOT LEFT 
HELPLESS AND WITHOUT THEIR ESSENTIAL NEEDS.  WE WILL ALSO PROVIDE AT THAT TIME AN 
EMERGENCY CONTACT NUMBER SHOULD THEY NEED ASSISTANCE IN LOCATING RESOURCES.  IF IT IS A 
MEDICAL EMERGENCY OR ANY OTHER EMERGENCY THAT REQUIRES LAW ENFORCEMENT THEY SHOULD 
IMMEDIATELY CALL 911.  

PLEASE FEEL FREE TO CALL OUR OFFICE IF YOU HAVE ANY QUESTIONS OR CONCERNS.  THANK YOU FOR 
YOUR PATIENCE AND COOPERATION DURING THIS DIFFICULT TIME.


